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Since November 2022, health visiting and midwifery clinicians in Hywel Dda University Health 
Board have had access to the Perinatal Mental Health line, via Consultant Connect, answered 
by specialist perinatal mental health professionals.

We spoke with Jane Whalley, Perinatal and Infant Mental Health Service Manager, who 
provides advice via this line to find out about her experience.   

PERINATAL MENTAL 
HEALTH ADVICE 
IN HYWEL DDA

Prior to Consultant Connect, how would clinicians contact your team?

‘We would occasionally receive calls via the reception number to discuss 
patients before they were referred, but the majority of the time, we would not 
have any contact before receiving referrals. Many of these patients referred to 
our team were not appropriate for the specialist service, and interventions 
could be provided at Primary Care level.’

What types of queries do you generally receive via the Perinatal Mental Health line?

‘We are a needs-led, ageless service, and take referrals for any mother 
antenatally or postnatally with a baby up to 12 months old.                            
Some Advice & Guidance calls we answer via Consultant Connect are from 
clinicians who know their patient is unsuitable for our service but want to know 
where they can be signposted. They will provide us with the patient’s 
background and history. For those patients who aren’t suitable for a referral, 
we can signpost relevant information and put together individualised        
patient-centred resource packages to support them to ensure that they receive 
appropriate information. For some patients, we encourage them to try certain 
resources/interventions first, giving us a baseline.’



 
 
 

‘The service via Consultant Connect has enabled us to have a dedicated staff 
member to answer calls from practitioners about patients before a potential 
referral. We can screen in those who are appropriate for the service and offer 
bespoke support packages for those who aren’t. We can give general advice 
and guidance for those referrals and ascertain more information as needed.

This is so beneficial for the patients as it puts them at the heart of the 
conversation as opposed to passing them onto another service. The patient 
receives person-centred support, tailored just for them.’

‘For a new process, it has gone relatively smoothly and has been positively 
received. We’re all learning, new staff are learning, and Primary Care clinicians 
are learning. We’ll continue to grow as the service grows, so it’s beneficial for 
all involved.’

How have you found the implementation of the new line?

What are the benefits of providing Telephone Advice & Guidance via Consultant 
Connect?

‘As of July 2023*, 40% of calls resulted in a referral; a further telephone 
discussion was required in 17% of cases, 34% of calls were signposted to 
other resources/interventions, and 9% of calls were missed due to the 
practitioner already being on a call. However, all rang back to discuss their 
cases, allowing for more effective follow-up call management for the Perinatal 
Mental Health Team. All remaining calls produced key guidance knowledge 
sharing, as well as ensuring patients were referred or admitted on the 
correct pathways, which has been a key benefit of the service so far.’  

What has been the impact of the service so far?

* Data correct for calls where an outcome was left.

E: hello@consultantconnect.org.uk
T: 01865 261 467
W: consultantconnect.org.uk

For more information:
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