Patient Access

Easy and secure patient initiated follow up SMS consultations
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Specialty Name - Patient Access
| Hospital/Trust Name

Patients suitable for
the Patient Access

1. Enter your NHS Number

service are added to the ‘
system. They receive

an automated SMS
including a link to a
short registration form
to complete.

3. Enter your full name

Youllbe sent a PIN number via SMS to verify your number
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They complete
the online
registration form
and enter their
NHS number,
mobile number,
full name and
click ‘Submit’.

Specialist name:

TEMPLATE You have been added to a Consultant Connect PIFU pathway.

| MESSAGING PATIENT DIRECTLY |

The specialty team is notified via email when a new Patient Access
message has been received. They login to Consultant Connect in

their browser to read and respond to the message, they can also:

« Ask the patient to upload images via a secure link

+ Call the patient
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Specialty Name - Patient Access
Hospital/Trust Name |

The system
sends them a PIN
number via SMS.
They enter the
PIN number to
verify their mobile
number.

Please ext sent to your phone

enter the verification e
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Hello, | have a medication query.
John Smith 01.011970

[ Thank you for your message, we

hope to reply within 1 hours to
messages that arrive in our
working hours (9-5)

A clinician has requested that you
upload images for them to
examine.

Please go to https://
wwwconsultantconnect.org.uk/
service/upload/
DDJ80eDDDN5VkMgwOriT and
enter your phone number to
confirm your identity, you will then
be able to upload images. This
link expires after 48 hours. The
clinician has additionally said:
Please send photo

Please rate, on a scale from 1to
10, the following:

Pain level

The patient receives response
via Patient Access and can send
an SMS back or upload images if
needed.
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The patient receives
| a'welcome’

SMS once the

verification is

complete. They can

Welcome to your ‘specialty name’

- Patient Access service from NHS
Hospital/Trust Name. You can send
SMS messages to the team to discuss
any changes or queries about your
condition
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specialty team.
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Patient name:
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The specialist marks the episode of care closed when
they are satisfied with the interaction. They are asked
to leave an outcome. A PDF summary of the episode of
care can be downloaded to upload to the patient record.
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